


HOSPICE TEAM MANAGER POSITION

Do you want to make a real DIFFERENCE

for terminally ill patients and their families?

Are you currently a REGISTERED NURSE

or a HOSPICE TEAM MANAGER
frustrated with the hospice delivery system?

At ROZE ROOM HOSPICE our first concem is the
patient and family. If you have previous management or field

experience and want to lead and supervise a hospice team,

call us to discuss a TEAM MANAGER POSITION,

We offer competitive pay, 401K/Profit Sharing Plan,
Health Insurance, Paid Vacation, Sick Leave and Holidays

Please call Lena Beker or Douglas Aberg at
800-828-9017

Email: lena@rozeroomhospice.org

Fax: 323-938-9558
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Orange Coast Memorial Medical Center, a
MemorialCare facility, located off the 405 FWY in Fountain
Valley, currently has the following full-time, days positions for
RNs to assume responsibility for clinical and administrative
leadership. Previous management or supervisory experience
required. In addition, will evaluate and promote quality and
effectiveness of Nursing Care:

Critical Care Manager

Must have current CA RN license and ACLS card. Req.
recent critical care experience.

NICU Manager

Must have current CA RN license, BCLS card, and NRP
certification. Req. NICU experience in level Il or level lIl.

Send/fax resume or apply in person to: Human Resources,
Orange Coast Memorial Medical Center, 18109
Brookhurst St., Fountain Valley, CA 92708. FAX: (714)
378-7925. PH: (714) 378-7916. Fill out an application at
our website. EOE.
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GETTING INVOLVED

cal arena. In short, all lobbying is advocacy, but not all advoca-
cy is lobbying. Advocacy can take many forms. Testifying at a
public meeting on a specific issue; writing letters to the editor
of the newspaper to get the word out or correct misinforma-
tion; commenting (either with verbal or written testimony) on
changes to public policy; participating in “Lobby Days” with fel-
low nursing professionals; and engaging in one-on-one meetings
with elected officials and people in positions of influence are
just some examples of ways you can get involved.

TESTIFYING AT A PUBLIC MEETING.

Many of us participated in the public hearings that were held by
the State of California for the Safe Patient/Nurse Ratio Bill. Some
of you may remember SB66G6 where nurses gathered in unheard
of numbers to not only fight, but defeat, the bill.

Participating in a public meeting is often one of the first
experiences a person has in advocacy. These meetings usually
consist of testimony by a panel of expert or invited witnesses,
followed by time for public comment. They're often held dur-
ing the hearing process of a bill or when a substantial change to
a public policy is being considered.

Individuals usually feel more comfortable when advocating
in this arena since there is that “safety in numbers” feeling.
Testifying at a public meeting can be exciting and energizing,
especially in the case of the Safe Patient/Nurse Ratio bill. Nurses
from around the state gathered and spent most of their time
mixing and mingling with nurses from a variety of care settings
while waiting for their chance to speak. We all felt connected
and motivated.

If you choose to speak at a public hearing, here are a few tips:

* GET AN AGENDA. In California, our public meetings are gov-
erned by the Brown Act, which means that agendas must
be published and posted 72 hours before a meeting (the
exception is in the case of an emergency meeting). Check
the agenda to be sure that the item you wish to address is
included and look for attachments.

* ORGANIZE YOUR THOUGHTS, and put them down on
paper. Doing this will help make sure that you convey all
your points and also allows you to submit your testimony
in writing.

« MOST PUBLIC HEARINGS allow for anywhere from three to
five minutes per speaker. Plan your testimony accordingly.

* PROVIDE VERIFIABLE FACTS when you are referring to
studies and statistics. Make sure your personal experience,
feelings and comments are identified as such. If you plan to
present documents, you should have enough copies for
each panel member and the secretary. This is not required,
but it is helpful for the panel, and can often help you bring
your points home.

* BE SURE TO SPEAK CLEARLY AND SLOWLY. Don't let
having an accent hold you back. I still have my French
accent and I have no problems getting my point across.

+ MOST IMPORTANTLY, STAY ON TOPIC. Don'’t stray from
the agenda item, or you can be called out of order and
asked to stop speaking. If what you have to say does not fall

CAREER OPPORTUNITIES FOR RNS




GETTING INVOLVED

under the specific agenda item, search for an item that is
more appropriate. This, of course, applies to a hearing or
meeting where more than one item is up for discussion.

* TRY NOT TO REPEAT WHAT OTHERS HAVE SAID, though
this is easier said then done.

MEETING WITH OFFICIALS/COMMISSIONERS
OME-ON-ONE.

This is my favorite type of advocacy, though more time-intensive
then the one described above. 1 keep abreast of nursing issues
through a variety of electronic venues (email lists, news groups,
bulletin boards.), by reading the newspaper and trade journals,
and by scanning those pesky throwaways that our elected offi-
cials are always sending us to keep us “up to date” on what they
are doing in Sacramento and Washington, D.C. When something
falls in my area of interest I act.

For example how many of you know that there is a bill
before Congress to possibly prohibit JACHO from being allowed
to continue accrediting hospitals as it applies to Medicare/
Medicaid? Or that it was a Government Auditing Office (GAO)
report that found that being JACHO-accredited does not neces-
sarily imply patient safety or quality of patient care.

How to get started? Get a copy of the proposed legislation
and read it. Then there are three possible courses of action. The
easiest would be to make a telephone call to the sponsoring
individuals and letting their office know that you support or
don't support the measure/bill. The second option is to write a
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edefining
excellence...
in the cadreers
of our MUTSES

New Flex-
Staffing
Options

To Fit Your
Lifestyle

Superior
Compensation
Package

Enhanced
Benefits &
Bonus
Opportunities

Training &
Educational
Programs

Warren Jones RN, MICN
Patricia Gomez RN

At Beverly Hospltal we recognize the challenges
you face in helping to speed the recovery of your patients
while balancing your career and personal needs to achieve
a rewarding lifestyle. It's why we invite you to explore our
New Flex Staffing Options which may enable you to shape
your carcer around your needs away from work. We
currently have Flex Staffing and traditional nursing
opportunities in:

Home Health, RNs

2 Full-Time Opportunities

*DOU «ER * GI Lab
* Telemetry ¢ Critical Care * Med/Surg
* RN, Case Manager < PACU * NICU

Bring vour career to  Beverly Hospital, a great place to
expand your career and enjoy a superior compensation
package along with newly-improved benefits, including:

+ Sign-On Bonus * Employee Referral Bonuses

* RN Certification Bonuses  * Full Health Coverage

+ New Grad Programs * Weekend & Shift Differentials

* Clinical Ladders * Pay for Continuing Education
*ER, CC & L&D Training  * Employee Recognition Program

Come See Us At The
NurseWeek Career Fair

Booth #502 « Nov 17th » The Burbank Hilton

For immediate consideration, call or send your resume to:
Beverly Hospital, Attn: Jessica Burchett, Human
Resources, 309 W. Beverly Blvd., Montebello, CA 90640,
(866) 725-3474, Fax: (323) 725-4374, Email: resume@bev-
erly.org. For more information, visit us at www.beverly.org

BEVERLY P HOSPITAL
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The Clinical
AdvANTAGE

IS
HIRING!

CLINICAL CONSULTANTS AND
WOUND CLOSURE SPECIALISTS
OPPORTUNITIES WITH KCI
USA — THE INN OVATIVE LEADER
IN WOUND CARE THERAPIES

ANAHEIM, LOS ANGELES, AND
ORANGE AREAS

KCl USA, is a medical device
manufacturer that is recognized as a
leader in the healthcare area. We are
currently looking for several RNs, located
in Southern California, to work with our
customers and patients to determine
appropriate clinical applications for
potentially life saving products, services
and therapies.

Qur Clinical Consultants determine
appropriate clinical applications for
potentially life saving products, and
therapies (such as the VAC and therapeutic
surfaces) delivered in the acute care seffing.
These positions will werk with support
surfaces in wound care, pulmonary and
bariatric seftings, utilizing state-of-the-art
wound healing devices that provide
Negative Pressure Therapy. This position
requires a selfmotivated professional who
will assist the Region Sales Manager to
increase revenue generation by idenfifying
potential candidates for equipment usage

and supplementary service support.

Requirements include:

* Current RN Licensure

* 2 years Critical Care experience preferred
* Good communication skills

Our Wound Closure Specialists present

wound-care therapies, including the VAC,

which provide optimum patient outcomes

through proper use of KCl products and

services. You will also be responsible for

maintaining and increasing revenue

generation by establishing and maintaining

excellent customer relationships.

Requirements include:

® Current RN Licensure

® Bachelor’s Degree

* Wound Certification preferred

* 3.5 years selling experience

* Periodic travel

* Intermediate level computer skills, emphasis
on PowerPoint and presentafion software

* Strong communication skills

KCI USA offers an excellent salary
plus commission and a quarterly
bonus opportunity.

Please email/fax cover letter & resume
along with salary requirements to:

KCIl, Human Resources,

Atin: Jeanette Carr, Field Human
Resources Generalist

Fax: 501-694-9461,

Email: carri@kcil.com

No Phone Calls Please. Only qualified
applicants will be contacted.

KCI USA is an Equal Opportunity
Employer
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don’t support the measure/bill. The second option is to write a
letter and in that letter detail why you support or don’t support
the measure/bill. If you choose to write a letter, take the time
to share your personal and direct experience, and always thank
them for their time. The third option, and my favorite (though |
am a strong proponent of letter writing, as well) is a face-to-face
meeting,.

Below are the steps you should take to arrange such a face-to-

face visit.

+ ASK FOR AN APPOINTMENT in writing. I usually send a
faxed request to the scheduling secretary, so [ have a con-
firmation that the fax was received. You can also send the
request by mailing a letter. If you do, be sure to address it
to the Congressperson/Senator in care of their scheduling
secretary, which you'll get by calling the office and asking
for his/her name.You can get telephone numbers online by
going to www.assembly.ca.gov or www.senate.ca.gov for
California and www.senate.gov or www.house.gov for
Federal.

« IN YOUR LETTER, briefly outline why you wish to meet

with the Senator/Congressperson. Provide them with the

dates you will be in town and a contact number where you
can be reached prior to and during your trip. If possible,

also include a brief biography on yourself; for example

your title, degrees, and years of experience in nursing. You
should send your request at least two weeks prior (though
you can send it earlier than that if you wish) to the pro-
posed meeting time.

Please note many Congresspeople/Senators will only
meet with constituents. However, their staff will usually be
available to meet with any concerned citizen and you
should not turn that opportunity down. If asked to meet
with the staff, request to meet with the aide handling
health issues, since your goal is to speak about nursing.

* HAVE COPIES OF ALL your faxed or mailed correspondence
with you in a folder,along with any supporting documents.
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If you have a letter or information packet prepared, be sure
to bring enough copies to leave one set at each office you
plan to visit. And, by all means, bring business cards. If you
don’t have business cards may I suggest investing in one of
the computerized print-house programs such as Print Shop
or Print Explosion. They all have pre-designed templates.
You can then print out business cards as you need them

without a great deal of expense.

*« WHEN MEETING WITH the clected official or his/her staff,
please remember to be on time. You will probably get any-
where from 15 to 30 minutes to present your“case.” Use your
time well. Provide a brief history of your background, why
you have chosen to speak out,and the reason you support or
don’t support the issue. Be prepared to provide possible
solutions, because you will be often asked, “What would you
suggest...” If you have compiled documents to support your
side, be sure to leave a copy of them with the individual. Get
the business card of the person you are meeting with so you
can send a thank you note later (this is important).

You can also do a “drop-in.” I usually do this in addition to the
formal meetings 1 schedule. My philosophy is that since I'm
already in town, I might as well get as much bang for my buck
as [ can. Also, you never know what your results will be.

Two months ago, an impromptu visit to a Congresswoman’s
office to thank her for work on the nursing shortage garnered
me a brief meeting with the Congresswoman herself. She asked
me if there was anything else she could do. Never one to be shy,
I asked if she could help facilitate a meeting with Secretary of
Health Thompson's office. Two days later I had an hour and half
meeting with one of Secretary Thompson's Special Assistants.

Advocating isn't for everyone, but it can grow on you.
Though many may be intimidated by the thought of speaking
with elected officials, it's probably easier than speaking with
your bosses about making changes. As nurses, it is second

nature to support our patients. Advocating for the profession of As a registered nurse, the American Red Cross offers you a
nursing isn't all that different; it’s just a larger audience. And, unique opportunity to help save people’s lives by working
more importantly, it can ultimately have a positive outcome for with healthy donors at blood drives.

nurses, patients, and quality of care. . :
If you are able to work a full-time, flexible work day, we

There can also be a great sense of satisfaction when you real- = : ; .
have RN positions available throughout Southern Cailfornia.

ize that what you said at a pubic meeting, or shared with an
clected official, actually had an impact. Not that long ago thanks . 2
; 5 T BES We are offering a $5,000 sign-on bonus! (until Dec. 31st, 2004)

. to efforts of a small group of individuals (probably less than 25
people), including myself, we were able to change a County Recertnv Mirsas and. e Grikates are srssuianed 1 |
ordinance, alter the composition of a commission to streamline 24 4 appy-
it, cut its full-time paid staff from a proposed 25 people to nine,
and a few other changes. It took three years, but it was done all Please send resumes to:

because of our passion for the cause and our advocacy.  1L4J
P ? American Red Cross/HR

1130 S. Vermont Ave.

7 T : hig Los Angeles CA 90006
eneviéve M. Clavreul is a health care management g

consultant, She is an RN and has experience as a director of American Red Cross ATTN: HR/AD

nursing and as a teacher of nursing management. She can be : :

reached at: Solutions Outside the Box; PO Box 867, Pasadena, Southern California Fax: 2]3&37365&

CA: gme@solutionsoutsidethebox.net; 626-844-781 2. Blood Services Reg'ron

'"Email: lahr@usa.redcross.org

THIS ARTICLE IS ARCHIVED ONLINE.
Go to WorkingWorld.com and click on Nursing Articles. Equal Opportunity Employer

CAREER OPPORTUNITIES FOR RNS WORKING NURSE NOVEMBER 15, 2004 11




